
ACTIVE MILITARY DUTY  
Ticketholder, a companion, or an immediate family member, who are  
on active military duty, having their personal time off status changed

RELOCATION
Relocation required of You or Spouse more than 100 miles  
from primary residence

AUTOMOBILE THEFT
Theft of Ticketholder’s automobile within 48 hours of the Event  
that results in inability to attend the Event

STOLEN TICKETS
Ticketholder or a Companion’s tickets being stolen

COMPLICATIONS OF PREGNANCY
Ticketholder or their companion have been advised by a physician,  
due to complications of pregnancy, to not attend the Event

TRAFFIC ACCIDENT
Ticketholder or a companion being directly involved  
in a traffic accident within 48 hours of the Event

FAMILY MEMBER OR COMPANION DEATH
The death of a family member or companion  
within 30 days prior to the Event

TRAFFIC ACCIDENT ON THE WAY TO TRAVEL CARRIER
Ticketholder, a companion, or an immediate family member miss  
the Event due to a traffic accident enroute to a travel carrier

FAMILY MEMBER’S CHILDBIRTH
Ticketholder will be attending an immediate family member’s  
childbirth at the time the Event

TRAVEL CARRIER DELAY
Ticketholder or a companion not arriving at the venue due to  
a delay by the travel carrier used for transportation

HOME UNINHABITABLE
Fire, Flood, Burglary, Vandalism or Natural Disaster  
causes home to be Uninhabitable

UNFORESEEN SEVERE WEATHER
Severe weather conditions which result in Ticketholder’s  
inability to attend the Event

JURY DUTY
Ticketholder is required to appear in court  
for Jury Duty, Subpoena or Court Order

WORK-RELATED TRAVEL CONFLICT
Work-related Travel Conflict

INJURY/ILLNESS FAMILY MEMBER
Serious Injury or Illness occurring to Ticketholder’s  
Immediate Family Member

URGENT HOME REPAIR
Urgent Home Repair that requires Ticketholder to be present  
during the repair

LAYOFFS
Job Layoff for Ticketholder or Companion

TICKETHOLDER DEATH
Ticketholder’s death prior to the Event

INJURY/ILLNESS TO YOU OR COMPANION
Serious Injury or Illness occurring to You or a Companion  
(including but not limited to testing positive for COVID)

WEATHER EMERGENCY
Weather Emergency within 24 hours of the Event

MECHANICAL BREAKDOWN
Ticketholder or a companion’s automobile having a  
Mechanical Breakdown within 48 hours of the Event

PROTECTION GUIDE FOR INTERNAL USE ONLY

This guide is being provided for informational purposes only and does 
not supersede the policy wording provided to you upon purchase, 
which is the sole source of the available benefits 
and is the governing document.


